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IRCTC
INDIAN RAILV1IAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)
"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2024trrtc'rc/TSV/06/JANUAIty/87 29.0t.2024

M/s Arunima Food Servicc
Kashyap Ilhawan, Near Karbighaia,
,Iakkanpur, Dist. Patna, Ilihar 800001
basukinath03@gmail.com
Contact.9334486892

Sub: Award of temporary liccnse -cum- commenccment of C)n-board Catering Scrvices
in train no. 13423-24, llGl'-AII.
llcf: Limited E-'fcndcr no. 2024|L\ICTC/TSV/06/JANUAIIY/87 opcned on23.01.2024.

With rcference to the subjcct mentioncd above, it has bccn dcoiclcd to awarcl you thc
lcmporary liccnse for provision o1' on-board catcring Scrvices in abovc mentioncd train
withotrt pantry Car (through 'i'SV) for a period w.e.f. 10.02.2024 to 31.03.2024 or
takcovcr o1'scrviccs by new Licensee/Railways/IltC'l'C, whichcver is earlier, purely on adhoc
basis subjcot to terms and oonditions cnshrincd in thc tcndcr dooument, which shall form part
of thc liccnse.'fhc above award of temporary license is subjcct to the terms and conditions of
bicl docurncnt and (iovcrnmcnt of India dircctive to contain Covid.

A) In vicw of the above, you are rcquired to submit thc Lcttcr of acccptancc within fivc(05)
working days ol issuance ol LOA along with sccurity deposit to be submitted in
corporatc office as detailcd below. 'l'hc Liccnsc fce is to bc rcmittcd within fivc (05)
working days of issue of LOA or 05 working days before datc of commcnccmcnt of
opcration whichever is later at conccrncd zonc.:-

: Rs. 1,62,009l-
:Fls.29,1621-

= Rs l,9l,l7ll- (to be paid at IRCTC/EZ)
: Rs 19rllTl- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details providcd herein)

Spl. Sccurity deposit : NIL
IIDS deposit = lls. 3,823/- (to be paid at IRCTC/EZ)

llank account dctails of II{C'fC/CO is as undcr:-

rftrEil \'q frffitg iDTqttrq: ra. €qi-t anrs, fr-r+a, qTtrstr{T qr.f. T{ : o11-233',t1259

l,iccnsc fcc
GSr(r18%
'l'otal
Scourity dcposit

Account Namc Indian l{ailway Catering &'l'ourism
Corporation Ltd.

Account Number 000705002 1 69
Current
ICICI llank
Connaught Place Delhi

ICIC0000007
ucs will not

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, Nevv Delhi - , Tel.011-23311 Fax:. O11-23311259
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Quotcd LIr plus applicable GST for as per terms and condition of license to be submitted
IRCTCIEZ Bank account details o1'IRCTC/ EZis as under:-

Account
Nanre

Indian Railway Catering & Tourism Corporation
Ltd.

Account
Nurnbcr

012102000012193

Account Type Current
Bank Namc IDBI I,td.
Branch Palk Street , Kolkatta
IF'SC Codc IBKI-0000012

'F'i'Cheques Will not be accepted

'l'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payrnent along with GST number and billing address
provided fbr tlte same.

A)You are required to start the provision of catering services as per advise of IRCTC/EZ.

I)) F'irst day o1'start of catering services in the train will be treated as date of commencement
o1' Onboard Catering Services.

C) You are required to subn-rit the list of proposed pickup locations fbr meal (B/F, lunch &
dinncr) along with its addresses fbr approval of IRCTC. The same should be submitted as
indicated in the enclosed format for acceptance letter.

D) If you fail to accept the offer of award of License or fails to remit license fee, within the
stipulated time as advised by IRC'I'C, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

Il) Supply/salc of Railneer is to be made in the train in terms of clause no.2.1.4 (a) & (b) of
Scope of Work o{'the tender condition on MRP.

Ir') Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

G) All PAD items ol'brands approved in Category A and A special by IRCTC are only to
be sold in the train.

II) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal
etc. with F-SSAI license and MRP, with best before date has to made available in train in
addition to Cooked Food.

I) Strict cornpliance of'guidelines issued by Government of India, MHA and this office for
COVID-19, in this regard, should be followed ar-rd any violation thereof shall invoke
pcnalty which may extend upto of contract.



K)

I,)
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J) Award of liccnsc is subjcct to the l'rnal outcomc of WPs filcd in diflbrent IJigh Court.

'l'hc tcrms & Condition of bid document is an intcgral part of this lctter of Award.

'l'his issues with approval of Competent Authority.

Kinclly acknowlcdgc thc rcccipt of this letter.

Encl:- I'ender I)ocumcnt

Conv:-

- GGMI}.:,Z - to providc datc of commcnccmcnt as pcr prcscnt train schcdulc.
- (](;M/MCS - for kind inlormation and ncccssary action plcasc.
- AGM/MCS - 1br kind information and ncccssary action plcasc.
- A()M/F'in - for kind inlbnnation and nccessary aotion plcasc.
- Ccntral Control - for kind in{brmation and neccssary action plcase.
- AGM-IT - lor kind information and uploading on II{C'|C Portal.

ndcr Kumar)
Manager/Proc

For GGM/Proc.
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F'ormat fbr acccptance of award of tcmporary license

(l'o be givcn on company/firm's lettcr head)

()roup (]encral Managcr lR)Z

IttCTC/I,lZ

Sub: Award of tcmporary license -cum- commcnccmcnt of On-board Catcring Services
in train no.13423-24, IIGI'-AII.
llcf: Your office Ietter no.20241[[ICTC/TSV/06/JANUAI{Y/87 dt. 29.01.2024.

With rcl'crcncc to abovc, I/wc hcrcby convcy my/our acccptanoc of thc tcrms ancl conditions
of thc tcrnporary liccnsc.

Sccurity dcposit as pcr olausc 2.8 of Gcneral conditions o1'licensc- section onc'l'O IIE I,AII)
AT COIII'OITATT] OFT'ICII : -
'l'rain no. Security

dcposit

'l'o1al Bank Details I)crnand drafl/llankcrs
chccluc/l{'I'GSn{lliJl' No./I}ank
(iuarantcc

Liocnsc fcc as per clause no.2.9 of Gcneral conditions of licensc- scction onc'fO BII PAII)
A'I'EZ
'l'rain

no.
Liccnsc licc GS'I'

@r8%
1'otal Ilank

I)ctails
Dcmand draft/Ilankers
cheq uc/R'I'GS/NIlIrl' No.

liurthcr, dctails oI mcals (I)/F, lunch & dinncr), pick up locations lbr thc above trains arc as
undcr:-

'frain no. Service Dctails of meal
supply unit along
with addrcss

Name of contact
pcrson of thc meal
suprrly unit

Phone no. of
contact
person

13423

Dinncr

I}/F

Lunch

Dinner

13424

B/Ij'

Lunch

I)inncr

I}/F

Lunch
IRCI'C or its authorized pcrson or nominatcd agcncy is frcc to inspcot thc above prcmises as

and whcn rcquircd.

I/Wc am/arc rcady to commcncc scrvices in thc abouc@:nas per advisc of IltCTC.

Signature:
M/s
Namc of authorized
pcrson
Datc
PIace
Scal of the liccnsee


